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Annex B

Call For Proposals (CFP) for Responsible Party to implement a curriculum promoting digital inclusion and access to rights.
(For Civil Society Organizations - CSOs)

Section 1

CFP No. 04/2025

a. CFP Letter for Responsible Party

UN Women plans to engage a Responsible Party as defined in accordance with these documents. UN Women now invites
sealed proposals from qualified proponents to provide the requirements as defined in the UN Women Terms of Reference.

Proposals must be received by UN Women at the address specified no later than 23h59 Brasilia Time on 24 November 2025.

The budget range for this proposal should be BRL 800,000.00 and BRL 1.115,000.00.

This UN Women Call For Proposals consists of two sections:

Section 1

a.  CFP Letter for Responsible Parties

b. Proposal Data Sheet for Responsible Parties

c.  UN Women Terms of Reference

d. Acceptance of the terms and conditions outlined in the
template Partner Agreement

e. Annex B-1 Mandatory Requirements/Pre-Qualification
Criteria and Contractual Aspects

Documents to be completed by proponents and
returned as part of their proposal (mandatory)

Annex B-1 Mandatory Requirements/Pre-Qualification
Criteria and Contractual Aspects

(The document must be sent in pdf format and named
Annex B-1)

Section 2

a. Instructions to Proponents, which includes the following:
Annex B-2 Template for Proposal Submission
Annex B-3 Format of Resume for Proposed Personnel
Annex B-4 Capacity Assessment Minimum Documents
Annex B-5 UN Women template Partner Agreement
Annex B-6 UN Women Anti-Fraud Policy

Annex B-2 Template for Proposal Submission
Annex B-3 Format of Resume for Proposed Personnel
Annex B-4 Capacity Assessment Minimum Documents

(The documents must be sent in pdf format and named
respectively as: Annex B-2, Annex B-3 and Annex B-4. All
documents required to compose Annex B-4 may be
contained in a single document)

Interested proponents may obtain further information by contacting this email address: setorprivado@unwomen.org

b. Proposal Data Sheet for Responsible Party

Program/Project:

Requests for clarifications due:

Implementation of Output 1.2.1 of the UN Women Brazil 2024—
2027 Strategic Note, focused on advancing digital inclusion for
women in situations of socioeconomic vulnerability across Brazil.

Date: 7 November Time: 23h59
2025 (Brasilia Time)

Programme Officer’s name: Virginia Gontijo

Via e-mail: setorprivado@unwomen.org

Email: setorprivado@unwomen.org

UN Women clarifications to proponents due:

Telephone number: +55 61 3038-9145

Date: 11 November Time: 23h59
2025 (Brasilia Time)
Proposal due:
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Issue date: 24 October 2025 Date: 24 November Time: 23h59

2025 (Brasilia Time)
Pre-proposal conference with proponents Planned award 20 January 2026

date:
Location: Zoom Meeting Planned contract 30 January 2026
Date: 06 November 2025, 10 AM start-date/delivery

S date (on or before):
(Brasilia time)

Contact: Link to register here.

c.  UN Women Terms of Reference

1. Introduction

UN Women, grounded in the vision of equality enshrined in the Charter of the United Nations, is committed to eliminating
discrimination against women and girls, empowering women, and achieving gender equality as a fundamental component
of development, human rights, humanitarian action, and peace and security. With women’s rights at the core of its work,
UN Women leads and coordinates the UN system's efforts to ensure that commitments to gender equality and gender
mainstreaming are translated into tangible actions across the globe. The organization provides strong and coherent
leadership in supporting Member States’ priorities, while fostering effective partnerships with civil society and other
relevant stakeholders.

UN Women focuses on integrated approaches to address the root causes of inequality through a systemic transformation
lens, with a peacebuilding-oriented approach. The organization prioritizes:

e  Women's voice, leadership, and agency;

e  Strengthening global normative frameworks and gender-responsive laws, policies, and institutions at national

and subnational levels;

e  Effective participation and protection of women in peacebuilding, security, and humanitarian action;

e  Equitable access to services, goods, and resources;

e  Financing for gender equality and women’s economic empowerment;

e  Promotion of positive social norms, including engaging men and boys;

e  Production, analysis, and use of gender statistics, sex-disaggregated data, and knowledge; and

e UN system coordination for gender equality and women’s empowerment.

The UN Women Strategic Plan guides its actions and its current version for 2022-2025 aims to achieve gender
equality, the empowerment of all women and girls, and the full realization of their human rights. It

is anchored in the Beijing Declaration and Platform for Action, the UN Security Council Resolutions on Women, Peace
and Security, the Programme of Action of the International Conference on Population and Development, and other
intergovernmental outcomes such as UN General Assembly resolutions and the agreed conclusions of the Commission on
the Status of Women (CSW). UN Women supports the gender-responsive implementation of the 2030 Agenda for
Sustainable Development, with SDG 5 (Gender Equality) at its core and in coordination with all other goals to ensure
comprehensive progress.Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW), the
Beijing Declaration and Platform for Action, the UN Security Council Resolutions on Women, Peace and Security, the
Programme of Action of the International Conference on Population and Development, and other intergovernmental
outcomes such as UN General Assembly resolutions and the agreed conclusions of the Commission on the Status of
Women (CSW). UN Women supports the gender-responsive implementation of the 2030 Agenda for Sustainable
Development, with SDG 5 (Gender Equality) at its core and in coordination with all other goals to ensure comprehensive
progress.

UN Women recognizes the crucial role played by the private sector and its ecosystem in advancing gender equality. This
role has been reaffirmed by the UN Women Executive Board, which identified the private sector as vital to fulfilling the
organization's mandate and the objectives of the 2022—2025 Strategic Plan. This includes efforts to ensure that women
and girls participate fully and equitably and have voice, agency, and security in the workplace, market, and community.

As UN Women aims to strengthen its strategic commitments with the private sector, it must do so while safeguarding the
organization's integrity and independence and maximizing the benefits and impacts of partnerships, with adequate risk
management. In Brazil, the Private Sector Unit works in close alignment with UN Women’s programmatic areas—
Leadership and Participation in Public Life, Economic Empowerment, and Ending Violence Against Women. The unit also
leads a local strategy that fosters private investment in ongoing UN Women projects/programs to scale outreach and/or
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implementation timeframes. It further develops high-impact new initiatives on key themes for both UN Women and
private sector partners, adapted to the local context and aligned with UN Women’s international agenda.

This call for proposals relates to a private investment initiative between UN Women Brazil and Claro S.A./TvSat, with
support from the National Telecommunications Agency (Anatel), aimed at reducing the gender gap in technology through
digital inclusion activities and actions called “Mulher+Tech”.

According to UN Women's guidance note “Gender Analysis in Technical Areas: Digital Inclusion,” digital inclusion is
defined as equitable, meaningful, and safe access to the use, leadership, and design of digital technologies, services, and
opportunities—everywhere, for everyone. It requires human rights-based policies, intersectional approaches, and
engagement of all social actors, accounting for the multiple barriers people face in accessing and using digital
technologies. A key aspect is addressing gender disparities in access to resources and capacity to effectively use
information and communication technologies (ICTs).

Additionally, the United Nations has established several frameworks to reduce gender inequality in ICT access and use.
Key Sustainable Development Goals (SDGs) addressing digital inclusion include:
1. SDG 1 (No Poverty), Target 1.4: Ensure equal access to new technologies for all, especially the poor and
vulnerable.
2. SDG 5 (Gender Equality), Target 5.b: Enhance the use of enabling technology, particularly ICT, to promote
women’s empowerment.
3. SDG 9 (Industry, Innovation and Infrastructure), Target 9.c: Significantly increase access to ICT and provide
universal, affordable internet access in least developed countries.

The UN Secretary-General’s “Digital Cooperation Roadmap” outlines five main recommendations to strengthen digital
inclusion:
1. Universal and affordable internet access by 2030;
Creation of digital public goods (e.g., open-source software, open data);
Robust policies to protect online privacy and human rights;
Multi-stakeholder collaboration to ensure a safe and inclusive digital environment;
Investment in digital education to fully integrate individuals into the digital society.

ukwnN

Gender-sensitive digital literacy can help women access public social services increasingly being digitized. A human rights-
based approach is essential to ensure gender equality in the application of digital and automation technologies in social
and welfare services. Through the 67th Commission on the Status of Women (CSW67), UN Women has advanced the ICT
agenda, demonstrating that progress toward gender equality in technology and innovation remains slow. One key
strategy emphasizes digital connectivity and user capacity development, as layering digital tools and services onto pre-
existing social, cultural, and economic inequalities and gender stereotypes exacerbate marginalization.

The UN Women Brazil 2024-2027 Strategic Notel?l with a view to 2030 and achieving the Sustainable Development Goals
(SDGs) also prioritizes digital technologies and gender digital exclusion. It states: “As the world becomes increasingly
digital, UN Women will leverage digital technologies and innovations to accelerate results in thematic areas. UN Women’s
innovation and technology efforts focus on sector-wide action and awareness, promoting women as innovators and
entrepreneurs, developing tools and methodologies, preventing online violence against women and girls, and investing
in technologies that advance gender equality and women’s empowerment.”

Accordingly, this call for proposals is dedicated to implementing Output 1.2.1 of UN Women Brazil’s Strategic Note 2024-
2027, which aims to ensure that “Women, their groups and organizations, especially those facing multiple and intersecting
forms of discrimination, are better able to claim their rights and gain equitable access to services, goods, resources,
policies, and strategies that respond to their needs in [...] digital inclusion [...].”

To reach that, the activities will be developed in close collaboration with UN Women and Claro S.A./TvSat and are
expected to address and reduce the key barriers to women'’s digital inclusion: accessibility, digital literacy and skills,
employability and entrepreneurship, and safety and well-being.

The selected organization will be expected to mobilize beneficiaries, develop and implement the curriculum in ten cities
(Belém/PA, Belo Horizonte/MG, Boa Vista/RR, Cuiaba/MT, Curitiba/PR, Manaus/AM, Recife/PE, Rio de Janeiro/RJ,
Salvador/BA, and S3o Paulo/SP). The objective is to integrate digital literacy education with content on women's rights,
targeting a total audience of 1,300 women (between 100 and 150 women per location). The selected organization must
have the capacity to implement the project in the 10 cities listed, from its local headquarters or local partnerships. If the
applicant does not have headquarters or partnerships in one or more cities, it must work in partnership with local
organizations identified jointly with UN Women and Claro S.A/TvSat. In addition, local organizations must be within the
internet coverage of Claro S.A./TvSat.
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The initiative aims to reach 1,300 women in diverse situations of socioeconomic vulnerability. The implementation will
place particular emphasis on women who have experienced domestic violence, considering a wide range of intersecting
social markers such as gender, race, ethnicity, disability, body diversity, religion, migration status, sexual orientation,
gender identity, and geographic location. The profile of the beneficiaries will be monitored throughout the process. The
estimated distribution of beneficiaries per city is presented in the table below:

Brazilian State Municipalities Number of women beneficiaries
Amazonas Manaus 150
Rio de Janeiro Rio de Janeiro 150
Parana Curitiba 150
Para Belém 150
Mato Grosso Cuiabd 150
Pernambuco Recife 150
Minas Gerais Belo Horizonte 100
Sao Paulo S3o Paulo 100
Roraima Boa Vista 100
Bahia Salvador 100

2. Description of required services/results

This Agreement is expected to contribute to the achievement of the output of the “Mulher+Tech” project, which is:
“Women, their groups, and organizations, especially those facing multiple and intersecting forms of discrimination, have
increased capacity to claim their rights and access services, goods, resources, policies, and strategies that respond to their
needs in [...] digital inclusion [...].” (Output 1.2.1 of the UN Women Brazil Strategic Note 2024—-2027).

Accordingly, to achieve this outcome, the activities under this Agreement must be aligned with Activity 1.2.1.16 of the
Strategic Note: “Provide technical and financial assistance (including through small grants) to unions, associations, and
other women’s groups and organizations to support their leadership, participation, and influence in decision-making
processes, and to integrate an intersectional approach to promote women’s economic empowerment.” Furthermore, the
activities must contribute to the progress of Indicator 0.4.d of the Strategic Note: “Number of women accessing
information, goods, resources, and/or services through platforms and programs supported by the UN in humanitarian
and development contexts.”

To this end, the applicant shall adapt the content developed by UN Women, develop the methodology and materials
and provide technical training through synchronous and asynchronous training sessions, as well as other forms of
support, to women in situations of socioeconomic vulnerability (including survivors of domestic violence and migrant
and refugee women) to enhance their knowledge of women's human rights and digital skills for the effective use of
electronic devices and the safe use of the internet.

The following activities and services are expected from the applicants:

1. Develop content and curriculum on digital inclusion and women's human rights, methodology and support
materials for curriculum implementation, based on materials already developed by UN Women.

The organization shall develop training content and curriculum on digital inclusion and women's human rights, based on
materials already developed by UN Women, including methodology and support material for dissemination in the 10
planned locations, to ensure that the basic content is the same in all locations, including:

a) Course Content and Structure: document detailing the complete pedagogical structure for the course, including
learning objectives, syllabus, suggested workload, methodology, sequence of modules, and topics covered in each
module. The content should address the following topics in four modules, considering a total workload of between
60 and 70 hours:

e Module 1: Basic Digital Literacy, covering topics such as the use of electronic devices, awareness of
cybersecurity, basic computer skills, use of email, cloud storage, tools for creating documents, spreadsheets,
meetings and presentations, use of virtual learning environments, social media, digital safety, fake news,
etc.;
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2.

a)

e  Module 2: Gender Literacy, including key concepts (gender, gender expression, gender identity, sexual
orientation, intersectionality, stereotypes, gender-based violence, online violence);

e Module 3: Literacy in Basic Life Skills, such as citizienship, autonomy, leadership, goal setting and planning,
economic empowerment, financial education, with practical activities for accessing rights and justice
services (e.g., Meu INSS, Gov.br portal, banking apps, support and assistance channels);

e Module 4: Final Training Track on Entrepreneurship and Employability, with informative activities on
career pathways, access to formal labor markets or entrepreneurship, and additional mentoring sessions
with Claro S.A. volunteers and UN Women consultants to support access to formal employment (e.g., CV
development, online job platforms) and entrepreneurship (e.g., access to training networks for new
entrepreneurs).

b) Support materials for face-to-face and virtual meetings with project participants: development of materials in a
format that can be used in both synchronous and asynchronous activities (e.g., handouts, presentations, lesson
plans, digital platforms, etc.)

c) Workbook and Practical Cases: material for participants, with activities, case studies based on Brazilian contexts
and applicable planning tools, among others, in a visual and easy-to-read format.

d) Reference Material: Compilation of laws, programmes, service channels, key articles, etc.

Mobilization of beneficiaries with a socioeconomic vulnerability profile, through networked outreach, for the
implementation of the curriculum in both synchronous and asynchronous formats.

The selected Civil Society Organization(s) (CSOs) must mobilize 100 to 150 women per territory (totalling 1,300
women), in constant dialogue and partnership with UN Women, in diverse situations of socioeconomic vulnerability,
with a special focus on women who have experienced domestic violence and/or possess intersecting social markers
such as gender, race, ethnicity, disability, body diversity, religion, migratory status, sexual orientation, gender
identity, and geographic location. These women must reside in the following cities: Belém/PA, Belo Horizonte/MG,
Boa Vista/RR, Cuiabd/MT, Curitiba/PR, Manaus/AM, Recife/PE, Rio de Janeiro/RJ, Salvador/BA e S3o Paulo/SP.

Note: Mobilization must be carried out per city, as per the table describing women by city in section 1 of this annex (page
4). The selected organization must have the capacity to implement the project in the 10 cities listed, from its local
headquarters or local partnerships. If the applicant does not have headquarters or partnerships in one or more cities, it

must work in partnership with local organizations identified jointly with UN Women.

3.

a)

b)

c)

a)

b)

c)

Installation of 10 devices (laptops) with high-speed internet per organization, for full use by project beneficiaries
during synchronous classes.

The CSO will be responsible for receiving, installing, secure storage and management of the use of equipment
supplied by Claro S.A./TvSat in each of the 10 cities. Claro S.A./TvSat will be responsible for the provision, distribution,
and registration of the equipment (laptops) for the implementation of the activities. All equipment will be transferred
to the selected CSOs at the beginning of the project and will remain in their possession after its conclusion.

Claro S.A./TvSat will also provide high-speed internet access to each local CSO headquarters or local partner (limited
to one internet access per city). For this reason, it is important that the organization or partner has a fixed
headquarters (owned or rented) so that the internet can be made available free of charge for a period of one (1) year
for educational use. It should be installed, for example, in computer rooms, staff rooms, training rooms, libraries,
and/or spaces intended for teaching and learning practices.

To be eligible, the CSO or local partner must be located in an area covered by the Claro S.A./TvSat network. Once the
CSO is selected, Claro S.A./TvSat will verify network availability in the proposed location.

Implementation of the core curriculum on digital inclusion and women’s human rights for 100 to 150 women per
location, providing retention tools (such as financial aid grants for beneficiaries), conditions to ensure full
participation in the classes (such as meals, childcare services, etc.), and the registration, distribution, and
monitoring of internet SIM cards with data and voice packages for one year, donated by Claro S.A./TvSat, as well
as mobile phones.

The CSO will be responsible for implementing the content in the field, directly with the beneficiaries, through its local
offices or local partners. UN Women'’s support will include: (i) technical support during implementation for sharing
content and methodologies already developed by UN Women, addressing questions/suggestions about content,
teaching methodologies and mandatory project monitoring; (ii) administrative and technical support for the
execution of contractual stages — programmatic monitoring, financial reporting, etc.

The estimated workload by UN Women is 60 to a maximum of 70 hours, to be completed over a period of 5 to 7
months, in both synchronous and asynchronous formats, and includes the four modules described in item 1 above.
The CSO must include in its budget and provide the basic conditions for conducting the classes, such as a clean space
with lighting, electricity, simple refreshments (coffee break with cake, bread, coffee, tea, vegetarian option, and
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natural juice), furniture (which may or may not be included in the proposal), and dedicated personnel during class
sessions (instructor and assistant) to provide technical support and assist with equipment use, as well as a childcare
structure with caregivers1 for beneficiaries’ children up to 10 years old.

d) The CSO must distribute financial aid grants to all beneficiaries to facilitate their access to the classes (transportation
and meals), ensuring the security and confidentiality of beneficiaries' personal data. The amount of the grants is to
be defined by the organization and must be clearly stated in the financial proposal submitted under this agreement.
The CSO must collect duly completed and signed standard receipts from the beneficiaries who receive the aid grants,
ensuring that the delivery of the funds is formally recorded, and periodically share with UN Women operational
information on the distribution of the aid grants, such as the list of beneficiaries served, the amounts and dates of
the transfers, and any operational incidents and difficulties.

e) The CSO will receive a donation of SIM cards with internet and data/voice packages to be distributed to all
beneficiaries. These SIM cards will ensure access to the project’s activities. Claro S.A./TvSat will be responsible for
providing each mobile internet line to be distributed to the project’s beneficiaries. These lines will be activated on
behalf of the CSO and under its responsibility for the entire duration of the project. The CSO must therefore keep
track of the beneficiaries who have received the chips and monitor their use of the course modules. The chips will be
valid for 12 months, after which it will not be possible to use the same telephone number.

f)  Each beneficiary who completes at least 75% of the modules' workload will receive a mobile phone, which will be
sent directly to them based on the OSC's report on their performance in the course modules. Claro/TvSat will be
responsible for supplying each device. These devices will be donated on behalf of the beneficiaries.

5.  Monitoring performance, learning, and implementation indicators among beneficiaries

a) The CSO mustinclude in its budget a designated Coordinator who will serve as the focal point for communication and
updates with UN Women and Claro S.A./TvSat, covering both technical aspects related to equipment and the
monitoring of activities.

b) The CSO must ensure the participation of the expected number of beneficiaries, measuring access to information and
capacity development for each module delivered (using a methodology co-developed with UN Women), in order to
contribute to the indicator: “Number of women accessing information, goods, resources, and/or services through
platforms and programs supported by the UN in humanitarian and development contexts.”

¢) The CSO must monitor and report beneficiary engagement using the following mandatory indicators: (a) Tracking the
demographic profile of the participants (age, gender, race, disability, education level, occupation, number of children
and/or dependents, monthly household income); (b) Number of women enrolled per module; (c) Number of women
completing each module; (d) Number of women who report having more knowledge about the topics at the end of
the course; (e) Number of women who report that the content learned was relevant.

d) The CSO must report these indicators to UN Women on a quarterly basis.

e) The CSO shall make photographic and video recordings of the activities carried out for communication and reporting
purposes, in compliance with the General Data Protection Law (LGPD).

3. Timeframe: Start date and end date for completion of required services/results
30 January 2026 until 30 October 2026

4. Competencies:
I Proven experience in mobilizing populations in situations of socioeconomic vulnerability for both in-person and
online activities related to human rights is mandatory;
Il The budget must include a person who is an expert in digital inclusion and human rights, to support the
development of programme content, course structure, methodology and support materials;
M. The budget must include a designated Coordinator who will serve as the main point of contact with UN Women;

V. The budget must include a person who is an expert in women's human rights to support the development of
programme content, course structure, methodology and support materials.

V. A fixed address (either owned or rented) for conducting the planned in-person activities is mandatory;

VI. The applicant must be located in an area covered by the Claro network.

Desirable Qualifications:

I Proven experience in the ten cities designated for project implementation. It is acceptable to submit a proposal
in partnership with other local organizations, provided that the lead applicant assumes full responsibility for
ensuring the implementation of the project in all proposed locations;

1. Experience with educational, training, and capacity-building activities targeting populations in socioeconomic
vulnerability;

M. Experience with gender-related agendas and women’s mobilization;

V. Experience with digital literacy content and/ or team member who has such experience;

V. Experience with women in situations of violence and/or refugee and migrant women, and/or a team member
who has such experience;
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VL. Previous experience with Partnership Agreements with UN Women or other UN agencies will be considered
an asset.

The completion and submission of all documentation requested throughout the process (Annex B-1, Annex B-2, Annex
B-3, and Annex B-4) will support the analysis and verification of compliance with the criteria described above.

Acceptance of the terms and conditions outlined in the template Partner Agreement

Proponents must include an acceptance of the terms and conditions outlined in the template Partner Agreement or
their reservation or objections thereto.

Submission of any such reservations or objections does not mean that UN Women will automatically accept them should
the proponent be selected as a Responsible Party.

UN Women will evaluate any reservation or objection during its evaluation of the proposal and may accept or reject
any such reservation or objection.
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