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1. General information on the 
Analysis Tool for Women’s 
Inclusion in the Provision of 
Financial Products and Services

The Analysis Tool for Women’s Inclusion in the Provision of Financial Products and Services 

aims to assist financial service provider institutions (institutions that provide regulated and 

unregulated financial services) in identifying strengths, weaknesses, and opportunities 

to incorporate gender considerations into the design and provision of financial services, 

and to develop specific products for the women’s market.

The Tool is built upon international best practices related to the creation and management 

of profitable financial products that increase women’s access and use of such products, 

thereby generating value for their lives and businesses.

The purpose of this guide is to provide technical support for completing the instrument 

and to address general inquiries regarding its application. The Tool is designed to enable 

institutions, upon completion of the required data input, to obtain concrete results 

regarding their levels of financial inclusion.

The following sections outline the instrument’s components, its operational purpose, and 

instructions for participating institutions on how to input their responses.
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2. Introduction to the Tool
This sheet outlines the Tool’s objective, its modules, and relevant information to facilitate 

understanding of the instrument’s logic. In this section, participating institutions are not 

required to input any information. 
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3. Institutional information
In this tab, institutions will input their data and the contact information of the reference 

person responsible for completing the instrument.

To classify the service-providing institution, please mark the appropriate option with 

an “X”.

Institutions will then include information regarding their portfolio.

In addition, it is requested to indicate the total number of clients, as well as the percentage 

of men and women.
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4. Tool modules and response 
selection
Each module includes an introduction, a description of the sections, and fill-in boxes for 

questions. For each question, which may consist of one or more statements, select from 

the following categories: “Yes,” “No,” and “Not applicable.”

As responses are selected in the answer column, the Tool automatically populates 

the Current status column with color-coded results (green, yellow, or purple) for each 

question and section.
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The results are added with each selection; therefore, it is important that all gray boxes in 

the response column are filled. By selecting “Not applicable”, that alternative is excluded 

from the response weightings. When all options for a question are “Not applicable”, this 

will be reflected in the result.

In modules such as “Product and service design”, section 2 may or may not apply to 

the institution, analyzing its inclusion levels using the Tool. When the questions do not 

correspond to the type or nature of the service provider, “Not applicable” should be 

selected so that this section is not included in the overall status.
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5. Tool analysis result:  
Current status
Finally, the results are added on the “Current status” tab, presenting the institution’s status 

regarding its level of inclusion. This allows for the identification of areas for improvement 

based on the meanings of the traffic light color codes.

Once the Tool is completed, this results sheet will display the overall score, broken down 

by module and section, highlighting areas for improvement in the financial inclusion of 

women.

The Tool consists of five modules covering a list of desired actions to achieve industry best 

practices in the sector in terms of: data availability, analysis and segmentation, financial 

products and services design, implementation of financial products and services, and 

organizational culture and capabilities.
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